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» Registration:

To get started, you must register for an account:

1. Navigate to the following URL: https://rutgers.ilab.agilent.com/account/saml/rutgers

2. Bookmark this URL for future use.

3. You will be directed to an authentication page where you will enter your Rutgers University

credentials
RUTGERS

NetID Login

NetlD:

Password:

Ensure proper security — keep your password a secret

[ 1 am 2t a public workstation, disable single sign-on. @

Forgot your NetD or password?
First-time users, activate your NetlD.
Need more help?

For security reasons, please log out and exit your web browser when
you are done accessing services that require authentication!

4. Once you have entered your Rutgers credentials, click the ‘Login’ button

5. You will be directed to an iLab Registration page where you will select Pl/Lab and verify your
contact information. Search for your PI’s lab by last name then first name. The lab name will
include “(Rutgers)”.

Example: Copeland, Paul (Rutgers) Lab

6. Once your registration has been submitted, please inform your Pl that they will need to approve
your request to access their lab in the iLab system.


https://rutgers.ilab.agilent.com/account/saml/rutgers
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» Requesting Services:

1. Click on the following link: https://rutgers.ilab.agilent.com/service center

2. Select “Rutgers iLab User Login” and login using your Rutgers NetID and password

3. On the following page, you will see a list of the available Rutgers “Core Facilities”. Select the core
you wish to request services from.

Core Facilities mJTGERS

View | Cores at My Institutions - Q
CoreName Primary Contact Email Phone Number
Rutgers University

Center for Advanced Human Brain Imaging Research David zald david z3ld@rutgers edu 615-305-9860
Center for Advanced Proteomics Research HongLi lio2@njms rutgers.edu 973972839
Genome Editing Shared Resource Peter Remanienks, PhD pir110@cinjrutgers.edu 7322333978
Metabolomics Shared Resouree izoyang Su X137 @rwims rutgers edu 7322355447
Research Pathology Services Core Mariznne Polunas REh, FhD marianne polunas@rutgers du 848-445-1430
Rutgers University Animal Care (RUAC) Central Administration ruac-info@researchrutgers edu

Rutgers University Molecular Imaging Center {RUMIC) Edward Yurkow yurkowigered rutgers.edu 845-445-1405
Rutgers University — Ceramic, Composi i i atRutgersU

Analytical and Process Testing Facilities Dr.Richard Haber rich haber@rutgers edu 848-445-4931

4. On the core’s home page, Select the Request Services tab

& Gabriela Alulema = Help  SignOut &

Rutgers University Animal Care (RUAC) RUTGERS

About RUAC | Schedule Equipment | Request Services | View My Requests = Contact Us

Overview of Services

Rutgers University's Animal Care program offers comprehensive animal care including protocol review, a duly- i animal care i i health and laboratory safety, and full-time veterinary care. RUAC's also
offers core shared-use services to investigators in both academic and industry clients. The focus of these cores is to provide high quality, cost-effective services to the research community.

Comparative Medicine Resources

Rutgers comprehensive program of animal care includes protocol review, a duly-constituted animal eare ional health and safety, and full-tme veterinary care.

Qur animal care facilities are USD. and ited by AAALACI, an iation widely ized for its standards of excellence in laboratory animal care and has an Animal Welfare Assurance with the US Public Health Service
(PHS), a requirement for conducting any PHS/NIH-funded animal work. Animal Care works closely with the Institutional Animal Care and Use Committees (IACUC) to provide the highest quality animal care and veterinary oversight of our
research animals in support of this commitment to humane animal research.

Rutgers team of highly skilled veterinarians, veterinary technicians and animal care technicians provide medical care to animals, training and technical services for research staff.
Veterinarian Services Our veterinarians are available for consultation and assist with a variaty of topics including:

Assist ressarch staff with development of new animal models and protocols

Ensure appropriate surgical and postsurgical care is provided

Provide instruction and advice regarding handling and restraint, anesthetic and analgesic drug selection
Health monitoring which includes:

Disease prevention and regular surveillance

Diagnesis, treatment and resolution for sick animals


https://rutgers.ilab.agilent.com/service_center
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5. Click on the ‘Request Service’ button next to the service of interest.

= C?gg"él_ab | iLab Operations Software

& Gabriela Alulema  ~

Rutgers University Animal Care (RUAC)

» Service Projects & Quote Requests

¥ Service list

To request work through the Animal Care facility, please submit a work request from the above Service Request section.

*If you are requesting a single service, please expand the category below and click the 'Request Service' button for the prefered service.

Searcn available senvices: [ |t View. by calegory aiphabetically
» Aquatics Supplies and Services (12)
» Gnotobiotic Supplies and Services (7)

CMR- Animal Caretaker Support
Charge is per hour ihat the service is provided

CMR- Euthanasia
Charge i per hour that the service is provided

CMR- Husbandry Supplies (Non-Standard Enrichment, Caging, Bedding, Special Diets and Gases)
*Actual price of item Is determined by cost

RUTGERS

Aboul RUAC | Schedule Equipment || Request Services | View My Requests | Contact Us

38 Sort manually

6. You will be asked to complete a form before submitting the request to the core.

*Please note, one of the required fields on the request forms is project number. If you do not see
the project number in the drop-down list, please contact your Pl and ask them to assign the
project to you. Pl instructions for assigning projects to lab members can be found in the Rutgers

Faculty iLab User Manual.

7. Once you submit your request, it will be pending review by the core. The core will review your
request and either Agree to the work or they will ask for more information if needed.
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» Reserving Equipment:
To Create an Equipment Reservation:

1. Click on the following link: https://rutgers.ilab.agilent.com/service center

2. Select “Rutgers iLab User Login” and login using your Rutgers NetID and password

3. On the following page, you will see a list of the available Rutgers “Core Facilities”. Select the core
you wish to reserve equipment from.

Core Facilities IKUTGERS

Core Name Primary Contact Email Phone Number

615-306-9560

573972839

7322333978

1 (RUMIC Edward Yurkow

site and Optical Materials Center at Rutgers U

DrRichard Haber rich haber@rutgers.edu 845-445-4931

4. On the core’s landing page, Select the Schedule Equipment tab

5. Click on the ‘View Schedule’ button next to the instrument of interest.
Click and drag on the time frame you would like to schedule your reservation for.

6. A window will pop up that will allow you to verify your reservations details and provide payment
information before saving the reservation.

About Our Core ( Schedule Equipment [ Request Services | View My Requests  Contact Us

Schedule Resources

Test Equipment 1 description pricing View Schedule

Location: Room 101
Assisted use is available

Test Equipment 2 description pricing Default usage type Mon-Fri 09:00 AM - 05:00 PM ($100.00/hr) View Schedule

*Please note: One of the required fields on the request forms is project number. If you do not see the
project number in the drop-down list, please contact your Pl and ask them to assign the project to
you. Pl instructions for assigning projects to lab members can be found in the Rutgers Faculty iLab
User Manual.


https://rutgers.ilab.agilent.com/service_center
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7. Once submitted, the core will review the Schedule Equipment request. They will confirm or deny
the request at that time.

a. If the core accepts your request, your scheduled time will be confirmed. No further action
is needed. You will be able to use the equipment at your designated time.

b. If the core rejects your request, they may provide an alternate date or request additional
information through a comment in iLab.

*Please note: Some equipment requires training prior to use. A core may ask you to
schedule training. A user may request training through the Request Services section of the
core’s page*

Support - Regular Core > View Schedule

Equipment A1 < Confirm Usage
Scheduled maintenance - Thurs, 14 May. Only trained users will have access to the equipment during that time
Week (5 Days) - (m] 8 < Mon, 11 May - Fri, 15 May 2020 > Linked Calendar Calendar Details

Pacific Time (US & Canada)

Mon, 11 May Tue, 12May Wed, 13 May Thu, 14 May Fri, 15 May
04:00AM
05:00AM
0S00AM
07:00 AM - 08:15 AM

oA iLab Team
08:00AM
0500AM 09:15 AM - 09:45 AM

iLab Team
10:00AM

10:45 AM - 12:45 PM
11:00 AM - 12:30 PM ~
11:00aM Lo Unavailable
Support Team Maintenance

Default Usage Type / Price: $345.98/hr (All

e Cancelled
Team
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» Additional iLab Help

* Help Site: iLab offers numerous user training resources. Some training resources may be found

in the Help Site at the following link: https://help.ilab.agilent.com/

Agilent

CrossLab Q

iLab Operations Software

‘Welcome to iLab Help Site
Managing a Group
Support Home » Welcome to iLab Help Site

Using a Core

Managing a Core Welcome to iLab Help Site

Managing an Institution
Requisitioning

Webinars

Tlab Glossary Quick Start Guide Getting Started with iLab
2 questions 8 questions

Getting Support
questions

You may use the search box to look up instructions on how to complete tasks in the iLab system.
Ex: If you would like more information on requesting services, you may type in “request services” in the search box.

C

Agilent

rossLab Q. request service|

iLab Operations Software

Welcome to iLab Help Site

Managing a Group

Search results for “request services”

Using a Core

Managing a Core

. . Request Services
Managing an Institution R . B
The Request Services tab is where Core Customers can see the services a core pro...

Requisitioning

" @ Last published June 30th, 2020, by Vinod Rajendran
Webinars

Ilab Glossary

Request Services (Product Core)

The Request Services tab in a product core is where Core Customers can see the p...

@ Last published January 6th, 2021, by Heather Meier

Overview of Managing Request Services

The Request Services tab is used by core customers to initiate service project re...

Last published September 20th, 2018, by Bas van der Brugge



https://help.ilab.agilent.com/
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4+ Opening Tickets

o Email: For assistance from an iLab Support team member, you may email ilab-
support@agilent.com. You will receive an automatic ticket number from Agilent-iLab
Support. A team member will get back to you with a response. If needed, you can follow up
with Agilent and reference the ticket number from your email.

o iLab Support Portal: You may also submit a support ticket directly from the iLab portal.

1. Select the “Help” button on the top right corner of your homepage.

2. Ontheilab Support Portal, select “Submit a Ticket”.
ar [ELET L _ Submit a Tickat Gabriela Alulema -

CrossLab P ———

[ @ =) =

elp Si System Statu: ontact iLab Suppa y Lab Webinar

Search our helpsite and browse View the current status of the View recorded iLab webinars on
documentation iLab application iLab Support regional phone system functionality
numbers.

& ® 7

Ti Review Tickets

‘SUBMIt 3 rew support ticket Review previously submitted
tickets Track open iLab feature issuss,

3. Fillin the form with a description of the issue you are encountering.
Title (Subject)

Description

Description of the issue:
Location where issue occurred (e.g. link, name of core, etc.):

Please feel free to record a short video or screen capture of the issue using the tools at the top of
this form. Or please attach a screen shot below.

o

Drop files here or click to upload

Images can be pasted into the description as well

Submit Ticket


mailto:ilab-support@agilent.com
mailto:ilab-support@agilent.com
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+ Reviewing Open Tickets

You can review all the tickets you have submitted directly from the Support Portal or by e-mail by
clicking on the 'Review Tickets' button. This will open up the ticket review panel (some columns
have been masked):

1
My Open Tickets My Closed Tickets Organization Open Tickets Organization Closed Tickets All Tickets j e Search Visible Tickets Below

4

9@ Export CSV

Status Date Date Customers Contacts Ticket Ticket Name Ticket Sub Date
Created Modified Number Type category Closed
Under 11/27/2017  11/30/2017 Question Billing
review 10:52AM  9:25 AM =
Support
Bug 10/30/2017  10/30/2017 Bug
submitted  10:14 AM 11:20 AM
Waiting 10/05/2017  10/09/2017 Question
for other  2:35 PM 11:16 AM - Other
team team
Needs 08/02/2017 08/29/2017 Question Other
support 1:33 PM 12:20 PM 5
follow-up Support
Under 03/01/2017  03/02/2017 Question  Integration
review 11:03 AM 12:05 PM =
Support

Needs 09/23/2016  05/26/2017 Question  Scheduling q
\, LTS dasockas =

1. Ticket filter: By default, you will see all of your open tickets. However, you can also choose
to review only your closed or all of the tickets. If you are an Institutional Administrator, you
will also see options to view all open tickets and closed tickets across your entire
organization (i.e. tickets submitted by all other users at your institution).

2. Search: Enter terms like ticket number or partial name to filter the list of tickets.
3. Export CSV: Download the displayed list of tickets to a .csv file.

4. Ticket list: Show all the tickets based on the applied filter criteria. Click on the ticket name or
number to access its detailed information, such as current status or history.



